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SUPPORT SCRIPT

Script Version #1 if no prior issues happen with your account and its the first time.

Meta Support, | don't know what may have caused the shipping option to become
disabled on my marketplace account. perhaps its just a minor oversight and can
be easily fixed. please review my account and advise on next steps. My account

insights are within Facebook community guidelines and commece policies. | don't

suspect the shipping option is being affected by account health issues. However,
if there is a concern | would like the opportunity to rectify the issue and gain good
standing with Meta guidelines and policies.
Script Verison #2 if there was a previous interruption with ability to
buy/sell/shipping

Dear Meta Support, | am writing to you today to inquire about the ability to
enable the shipping option on all Facebook Marketplace listings. Recently, | have
been affected by Meta’s interruption of my ability to buy and sell on Facebook
Marketplace. As a result, my seller metrics have been adversely affected through
no fault of my own. | understand that Meta established the ability to buy and sell
as well as using the shipping option on my account. However, | am writing to
request that my access to the shipping option be reinstated. | believe that
allowing me to use the shipping option would benefit both myself and Meta. |
understand the importance of data security and would like to assure you that | am
taking all necessary steps to ensure that | am taking all necessary steps to protect
my data. | understand the importance of data security and would like to assure
you that | am taking all necessary steps to ensure that my data is secure. |
strongly believe that allowing me to use the shipping option would benefit both
myself and Meta. It would give me the ability to reach a larger customer base and,
in turn, increase my sales. It would also give Meta a larger customer base. Thank
you for taking the time to consider my request



